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Complete Streets in the City of Richfield, MN

• Community-wide impact
• Branded as “Richfield’s
Sweet Streets”
• Transportation users
organized around a
modal hierarchy
• Extensive public
engagement throughout
a project’s development
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Figure 1. Complete Street Reconstructions in
the City of Richfield, 2016-2020
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What we did
Approach and Methods
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What we learned
Findings
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User Experience and Livability
• Historical analysis shows an increasing mismatch between
the streets and the needs of residents
• Data suggest that residents were still adjusting to the
reconstructions at the time of the study.
• Residents overwhelmingly view the reconstructed streets as
aesthetically appealing, yet many express uncertainty about
effects on behavior
• Difference-in-difference analysis revealed no impact of Sweet
Streets reconstruction on residential home values (livability)

Economic Vitality
• Interviews w/business owners and managers highlighted:
• Immediate negative impact of reconstruction on
commercial revenue
• Perception that current street design has a limited impact
on business activity
• Uncertainty about how new street design will affect
business activity
• Business owners and managers articulate potential future
benefits broadly

Transportation, Health, and Safety
• Several measures suggest importance of monitoring cycling
in the future
• Survey respondents draw connection between lack of
sidewalks and walking/biking
• Existing research shows that some design elements in
Richfield’s reconstructions alleviated safety concerns while
introducing others (esp. roundabouts)
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Conclusions
and Next
Steps

• Community-wide approach to
street reconstruction makes it
difficult to assess the impact of
any one project
• Importance of city-wide
measures to assess impact
• Change in distribution of
industry and aggregate sales
• Changes in commuting
patterns at city and Census
tract levels

Appendix Slides
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Complete
the 5-minute
survey for a chance
to win a $50 gift
card!

Richfield,
we want to hear from you!
Help us learn more about your health, transportation
patterns, and thoughts on Richfield’s roadway
reconstructions.

Complete the brief survey at:
z.umn.edu/SweetStreets

Dear Richfield Business Owner,
For the past several years, the City of Richfield has been working to improve the quality of its roads
through the Richfield Sweet Streets program. These reconstruction projects can have many
consequences for businesses like yours — both good and bad.
The City of Richfield recently partnered with the University of Minnesota to study the impacts of the
Sweet Streets reconstruction projects. We are writing to ask for your participation in an in-person or
telephone interview about how the existing roads and the reconstruction projects have affected your
business.
The interview will be 20-30 minutes and will cover topics related to safety, commercial activity, and
general perceptions of Richfield’s roads. The information you provide will help the city understand how
the existing roads and Sweet Street reconstructions impact the local business community. The findings
will be used to inform future roadway reconstructions, both locally and statewide.
We will be visiting Richfield businesses from September 16th through the 27th and would love
to hear your perspective. We are also scheduling phone interviews in September and October. For
more information on the project, or to let us know if you’re willing to participate, please contact Robin
Phinney at rphinney@umn.edu or 734-657-6097.
Thank you for your participation. With your input, we can help the City of Richfield continue to support
its thriving business community.

The Sweet Streets survey is now open!
The City of Richfield has partnered with the University of
Minnesota to study the health benefits of Richfield’s Sweet
Streets. The goal of the study is to help the city better support the
needs of all pedestrians, cyclists, transit users, and drivers.
For more questions about the survey or more information about
the project, please contact Robin Phinney at rphinney@umn.edu.

We’d love to talk with you!
We will be visiting Richfield businesses
September 16th through the 27th. To let
us know if you’d be available for a 20-30 min
interview, either in person or over the phone,
please contact Robin at 734-657-6097 or
rphinney@umn.edu

La encuesta también está disponible en español.
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DESIRED OUTCOMES

MEASURES USED OR RECOMMENDED FOR FUTURE USE

User Experience and Livability
1.
2.

Improved usability and satisfaction
Enhanced livability

1.
2.

Perceptions of usability and satisfaction among pedestrians,
cyclists, and transit users
Residential home values

1.
2.

Change in industry and aggregate sales (citywide)
Private investment

1.
2.

Mode share/usage data and/or residents’ self-reported
level of activity
Levels of chronic disease within the city

1.
2.
3.

Residents’ perceptions of safety
Incidence of accidents
Severity of injury and extent of fatality from accidents

Economic Vitality

1.
2.

Business and/or industry growth
Increase in commercial activity

Individual and Community Health

1.
2.

Increase in physical activity of residents
Lower incidence of chronic disease,
including asthma, and obesity

Transportation and Safety

1.
2.
3.

Increase in perceived safety
Reduction in vehicle/pedestrian and
vehicle/cyclist accidents
Reduction in injury/fatality resulting from
accidents w/vehicles
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